
HALO Reverse Osmosis Limited One Year Warranty
1. Warranty Covers
The Reverse Osmosis Water Purification System is warrantied to the original owner to be 
free of defects in material and workmanship from the date of manufacture for two years as 
follows:

1) The manufacture will replace the defective parts (excluding the replaceable filters) 
within one year at no charge.

2) The replaceable filters are warranted for defects in material and workmanship only. 
Service life of replaceable filter varies with local water and is thus not warranted.
2. Warranty Does Not Cover

3) System must be maintained and service with manufacturer approved replacement 
parts. The performance and function of the RO system is directly related to the 
quality of the water being treated and the particular application in which it is used. 
Therefore, the manufacturer liability is limited to the cost of repair or replacement of 
any defective part and does not include incidental or consequential damages of any 
kind. This warranty gives you special legal rights and you may also have other rights 
which vary from state to state.

4) Systems must be installed and operated in accordance with manufacturer 
recommended procedures and guidelines.

3. Reverse Osmosis System warranty conditions
1) Warranty is void if product failure or damage result from freezing, neglect, 

misapplication, fouling with sediment or scale or failure to operate the system in 
accordance with the instructions contained in the owner’s manual.

2) The following operating conditions must also be followed for this warranty to be 
valid.

Operating pressure: 50-90 psi (3.5-6.3 kg/cm2) 
Operating temperature: 40-100 ° F (4.4 -37.8 °C) Hardness: <120 ppm (7gpg) 
TDS: <1000 ppm 
pH Range: 3-11 
Iron: <0.3 ppm
4. Limitations and exclusions

The manufacturer will not be responsible for any implied warranties including
those of merchant ability and fitness for a particular purpose. The manufacturer will not 
be responsible for any incidental or consequential damages including travel expense, 
telephone charges, loss of revenue, loss of time, inconvenience, loss of use of
the equipment and damage caused by the equipment and its failure to function properly.

If a HALO Reverse Osmosis system was purchased from a 3rd party, liquidator or by any 
means other than an authorized licensed wholesale distributor, the warranty is void. 
This warranty sets forth all of manufacturer’s responsibilities regarding this equipment.
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