
HALO Ultraviolet Disinfection System Limited Warranty
HALO (the “Company”) warranties its ultraviolet disinfection product to be free from defects in material and workman-
ship under normal usage for the following periods beginning on the date of original shipment:

• 1 year from date of purchase 

In the event of such defects within the applicable warranty period, the Company will, at its option, repair or replace the 
bulb and/or quartz sleeve with-out charge. Defective components are subject to inspection by the Company before 
any warranty remedy is provided. The Company will cover the cost of shipping any repaired or replaced product to you 
in the event the original product was found by the Company to be defective. The Company reserves the right to make 
changes or substitutions in defective parts or components with material of equal
quality or value.

A return authorization number, issued by the Company, is required before returning any product to the Company for 
warranty claim evaluation. You must provide the product model number, serial number, and invoice number when mak-
ing a warranty claim within the applicable warranty period. The original serial number and model number labeling must 
be intact on any product at the time any warranty claim is made in order for it to be eligible for a warranty remedy. You 
are responsible for the cost of shipping any defective product to the
Company for inspection. Damage caused by improper handling while the product is in transit is not covered by this limit-
ed warranty. This limited warranty is provided by the Company to the original purchaser and is non-transferable.

Conditions
The HALO Ultraviolet disinfection product must be installed in applications with water quality adhering to the Feed 
Water Quality Guidelines set forth in the Company’s most recently published installation and operation manual or other 
published product specification sheet. The product must be installed and operated in compliance with the Company’s 
published installation and operation manual, product specification sheet, and local plumbing codes. This product must 
be installed in connection with an approved water supply. This product must be operated at temperature ranges from 33 
degrees to 110 degrees and pressure range 40 psi to 80 psi. Do not allow it to freeze. This product is limited to use within 
atmospheric environments indoors that are within ambient temperature limitations, free from external water contact, 
where relative humidity is below 95% non-condensing, and that are noncorrosive to the product’s materials of construc-
tion, including its electronic components.  

If a HALO Ultraviolet System was purchased from a 3rd party, liquidator or by any means other than an authorized li-
censed wholesale distributor, the warranty is void.

The use of any unauthorized or inappropriate replacement parts will void this limited warranty.

THE WARRANTY SET FORTH HEREIN IS GIVEN EXPRESSLY AND IS THE ONLY WARRANTY GIVEN BY THE COMPA-
NY WITH RESPECT TO THE PRODUCT. THE COMPANY MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED. THE 
COMPANY HEREBY SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

The remedy described above in this Limited Warranty shall constitute the sole and exclusive remedy for breach of war-
ranty, and the Company shall not be responsible for any incidental, special or consequential damages, including without 
limitation, lost profits or the cost of repairing or replacing other property which is damaged if this product does not work 
properly, other costs resulting from labor charges, delays, vandalism, negligence, fouling caused by foreign material, 
damage from adverse water conditions, chemical, or any other circumstances over which the Company has no control. 
This warranty shall be invalidated by any abuse, misuse, misapplication, improper installation or improper maintenance 
or alteration of the product.

Some States do not allow limitations on how long an implied warranty lasts, and some States do not allow the exclusion 
or limitation of incidental or consequential damages. Therefore the above limitations may not apply to you. This Limited 
Warranty gives you specific legal rights, and you may have other rights that vary from State to State. You should consult 
applicable state laws to determine your rights. SO FAR AS IS CONSISTENT WITH APPLICABLE STATE LAW, ANY IM-
PLIED WARRANTIES THAT MAY NOT BE DISCLAIMED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO ONE
YEAR FROM THE DATE OF ORIGINAL SHIPMENT.




